
Indiana Family Readiness 
Support Assistants 

 
 

 76th BDE 
Indianapolis 
Karen Lucas 

317-390-2658 
Karen.lucas1@us.army.mil 

Evansville 
Elizabeth Matherly 

812-469-4025 ext. 114 
Elizabeth.matherly@us.army.mil 

 
219th BfSB 
South Bend 
Steve Staley 

Steven.o.staley@us.army.mil 
574.287.0835 ext.106  

Camp Atterbury Bldg 4 
Melissa Shosten 

Melissa.a.shosten@us.army.mil 
812-526-1499 ext. 2214  

 
81st TC 

Indianapolis 
Hollie Rostock 

800-237-2850 ext. 4503  
Gary 

Alison Franklin 
Alison.franklin@us.army.mil 

 
38th ID 

Shelbyville 
Traci Dinkens 
317-392-8241 

Traci.dinkens@us.army.mil 
Anderson 

Chris Lewis 
765 -646-6935 x 85023  

Christine.lewis1@us.army.mil 

 

 

Family 
Readiness 

 
 

 
 

 

 Family Readiness Assistant 
 

Kimberly Goodin 
1-800-237-2850 ext. 85458 

kimberly.goodin@us.army.mil 
 

Kimberly is the go-to person for 
Family Readiness Training. As 
the Family Readiness Assistant, 
she provides training, manage-
ment support, program manage-
ment, and assistance to the State 
Family Program Director, Rear 
Detachment Commanders, and 

Volunteer Family Readiness 
Group Leaders in order to main-
tain stability on the home front 

and ensure mission success. 

“One Force, One Family” 

Indiana National Guard 
Family Program Office 

3762 W. Morris St 
Indianapolis, IN 46241 

 

Toll Free:  1-800-237-2850 Ext. 3192 
       

LTC Marcus H Thomas 
State Family Program Director 

 

www.in.ng.mil 



Family Readiness 
 
Family Readiness Services help 
educate and train the following:  
 
 Unit Family Readiness Groups 
 Command Groups 
 Rear Detachment Groups 
 Volunteers 
 
The Family Program Office has a 
full-time Family Readiness Assis-
tant who helps ensure that all units 
have a functioning FRG with 
trained volunteers and military 
staff.  
 
The 8 Family Readiness Support 
Assistants throughout the state are 
available to support deploying and 
re-deploying units. These person-
nel are direct support to the Unit 
Commanders for managing, pro-
viding resources, and supporting 
the Unit Family Readiness Group. 
They are assigned as units reach 
the window for deployment. 
 

The Role of the FRSA 
 

 Assist FRG leader with unit 
phone tree, newsletter, and meet-
ings 

 Attend FRG meetings and events 
 Work with Battalion to ensure 

command mission to FRG 
 Mentor volunteers 

 
Family Readiness 

is a force multiplier for 
successful deployments. 
Service Member/Family 

Readiness is a key factor in 
unit, service member, and 

family morale.  
 

Family Readiness 
helps to increase retention of 

service members, family 
participation and ultimately 

contributes to successful 
achievement of the mission. 

 
 
 

Helpful Web Sites 
 

Military One Source: www.militaryonesouce.com 
 
American Red Cross: www.redcross.org 
 
DEERS : www.dmdc.osd.mil 
 
DFAS: www.dfas.mil 
 
Legal Services: www.jagcnet.army.mil/legal 
 
My Pay: www.mypay.dfas.mil 
 
NGB Family:  www.jointservicessupport.org 
 
TRICARE/health:  www.mytricare.com 
 
TRICARE/dental: 
www.tricaredentalprogram.com 
 
Veterans Affairs:  www.va.gov 
 
Indiana National Guard: www.in.ng.mil 
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